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The Greater Rochester International Airport continues to
drive economic growth in Monroe County.  The Airport is
responsible for 8,000 jobs and brings $500 million into our
local economy each year.  

Affordable air travel directly benefits employers in Monroe
County and throughout our region, connecting them to
worldwide markets and helping them compete in the global
economy.  Affordable air travel is also a critical component
in our ongoing efforts to attract and retain jobs and
investment in our community.

In 2007, passenger boardings at the Greater Rochester
International Airport totaled 1,457,573.  2007 was the

second highest year on record for passenger boardings behind that of 2005.  In addition, our
September 2007 and November 2007 enplanements were the highest on record for each month
respectively.

In August 2007, we launched new non-stop flight service to Las Vegas, Nevada aboard AirTran
Airways.  19 percent of all passengers who fly out of the Greater Rochester International Airport
use AirTran Airways, making it the second most traveled airline out of Rochester.  Up until this
year, GRIA had not offered direct flights to Las Vegas.

In November 2007, we also started offering a new non-stop flight to Orlando, Florida aboard
JetBlue Airways.  15 percent of all passengers who fly out of the Greater Rochester International
Airport use JetBlue Airways, making it the third most traveled airline out of Rochester.  

The presence of low-cost carriers such as AirTran Airways and JetBlue Airways is important for
reduced airfare out of Rochester and contributes to increased economic development for our
community.  I want to thank our federal and state officials for their continued commitment to
keeping our Airport competitive through low-cost air travel.

Our modern, state-of-the-art facility has positioned our Airport for future
growth.  Completed at no cost to local taxpayers, the improvements
made to the terminal in 2007 offer better and more convenient services
for both business and leisure travelers.  In 2008 we will continue to
provide even more “first-class” amenities for travelers. 

The Greater Rochester International Airport is your gateway to the
world.  We encourage all residents to take advantage of this great
resource in the years to come.

Maggie Brooks
Monroe County Executive
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In 2007, the Greater Rochester International
Airport completed renovations to the Frederick
Douglass Concourse A.  This concourse is home to
the airport's three largest carriers by passenger
share - US Airways, AirTran Airways and JetBlue
Airways. 

Concourse A improvements include a new state-of-
the-art Business Center sponsored by Frontier
offering individual work stations, conference rooms
and free wireless Internet. There is also a new “Fly
Kids” children's play area sponsored by Preferred
Care featuring child-safe airplane-themed foam toys.

The complimentary business center is designed to
accommodate both the business and leisure traveler.
It contains individual work stations, conference
rooms, electrical outlets for laptops and cell phones,

internet access and comfortable, quiet seating areas where passengers can work or relax.
The center takes the place of airline clubs.  

The children's play area is a first for our Airport and offers a safe location for parents with
young children to entertain their children while they wait for their departing flights.  The
area has an aviation theme and soft foam airplanes children can play with.  Plans are
underway for a play area in Concourse B.

Visual paging has also been installed in Concourse A to better serve deaf and hard of
hearing passengers. This service displays airlines' audio paging announcements in text
form on flight information screens. Other improvements include new gate counters and
seating areas, restrooms and an elevator.  

In addition, a new Visitors Services kiosk is centrally located in the baggage claim area,
and is staffed by the Greater Rochester Visitors Association.  This kiosk provides
information on everything our area has to offer, from local restaurants and festivals to day-
trip destinations, like the Finger Lakes region's wineries.

In 2008, passengers can expect to see continued renovations to our ticketing lobby and
baggage claim.  Improvements to come include: enhanced lighting, new terrazzo
flooring, new ticketing counters, relocation of the elevators so that they are more
accessible to passengers, expansion of our visual paging system and a new design for the
baggage handling process for both passengers and airline personnel.

At GRIA, passenger needs come first.  We remain committed to providing the resources
necessary for convenient, safe and affordable air travel.

David P. Damelio
Director of Aviation

Director of Aviation
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Members of the Monroe County
Airport Authority Board are left
to right, front: Vice Chairperson
Nicholas Juskiw, Chairperson
James G.Vazzana, Esq. and
Administrative Director David P.
Damelio. Standing: Secretary
Daniel M. DeLaus, Jr., Esq., Don
Johnson, Bernard J. Iacovangelo,
Esq., Hon. Stephen Tucciarello and
Valerie Christianson. Not
pictured: Hon.Willie J. Lightfoot
and Treasurer Stephen Gleason.

In 2007, nearly 3 million passengers used
the Greater Rochester International
Airport.  We take pride in improving our
facility for future growth because our
Airport gives visitors their first impression
of our City and County.

Last year, the Airport unveiled new
renovations to Frederick Douglass
Concourse A.  
The Airport, along with the entire project
team, is extremely proud of the important
renovations.  300 jobs and 15
regional firms were a part of
the project team. The design
team included Clough
Harbour & Associates, Christa
Construction and William
Nicholas Bodouva &
Associates.  The prime
contractors were Steve
General, Landry Mechanical,
JW Danforth and Kaplan
Schmidt Electric.  The sub-
contractors included AJ Glass,
EG Sackett Company,
Schindler Elevator, the
Kimmel Company, Catone
Enterprises, ComNet, CME
Testing and Rochester Stair &
Rail.  

Aircraft operations in 2007
totaled 114,487, which included
commercial flights, military
operations, corporate and
general aviation.  Monroe
County and GRIA work
closely with the business community to
encourage competitive low fare air service
from Rochester to many cities throughout
the United States.  The Airport continues
to develop informational outreach
programs to educate Rochester area travel
managers and professionals on the latest in
airline industry trends.  

In 2007, the Greater Rochester
International Airport issued a Request for
Qualifications and selected Seabury
Airline Planning Group, LLC to provide
the Airport with professional services to
enhance and develop air carrier services in
our market.  The Airport Administration
Office plans to work closely with Seabury's
staff to uncover potential opportunities
where air service may exist to continue our
goal of attracting affordable air service,
particularly to western destinations.  

Monroe County Airport Authority Board 7



Friendly, knowledgeable and skilled employees provide passengers
with the quality customer service they deserve.  We take pride in
the fact that our employees make the visitor experience at our
Airport a positive one.

Providing passengers with a safe and secure travel environment is a
primary goal of GRIA.  Our Airport continues to serve as a
national model for private screening as one of five airports in the
nation for private screening initiatives and technology.  McNeil
Security, Inc., based in Springfield, Virginia, handles the Airport's
private screening.  McNeil Security personnel are contracted and
trained by the Transportation Security Administration (TSA).
Passenger evaluations of screening in Rochester have resulted in
positive feedback.

The Greater Rochester International Airport Aircraft Rescue and
Firefighting (ARFF) Unit consist of 22 New York State Certified
Career Firefighters.  ARFF operates 24 hours a day, 365 days a
year. In 2007, the group responded to 569 calls.  All ARFF
Firefighters are certified NYS EMT-D.  Their unit continually
trains to maintain its required 100 hours of mandated state training
and 140 hours of mandated FAA training.  They also facilitate
CPR, Right to Know and Fire Extinguisher training programs for
all airport employees.

On behalf of the County of Monroe, the Monroe County Airport
Authority Board and the Airport Administration, we would like to
thank all of our Airport employees for their dedication and hard
work in 2007.

Employee Salute8



In 2007, the annual number of
passengers traveling through GRIA
was only 0.9 percent below the total
from 2006.  In total, over 2.88 million
passengers traveled through GRIA in
2007.  The percentage of seats filled
(airline load factors) increased in 2007,
totaling 74.3 percent compared to 69
percent in 2006.  In 2007, 54,254.1
tons of cargo passed through GRIA
cargo facilities, compared to 69,006
tons in 2006.  

Led by David P. Damelio, Director of
Aviation, signatory operating
agreements at GRIA were extended
for three more years.  Airlines serving
GRIA include American Eagle,
AirTran Airways, Continental
Airlines, Delta/Comair, JetBlue,
Northwest Airlines, United Airlines
and US Airways.

In 2007, the Monroe County Airport
Authority amended an Airline
Incentive Program designed to
encourage all airlines serving the
Greater Rochester International
Airport to inaugurate new air service
from the airport.  Air carriers that
initiated new service during the
Incentive Program time frame were
eligible to take part in it.

The Airline Incentive Program
allocated $1,000,000 to be used to
reimburse airline landing fees on
eligible flights provided by the airlines.
Eligible flights consisted of new,
additional non-stop flights between
Rochester and a new or existing
market destination for an airline. 

The Incentive Program was highly
effective and both of the low cost
carriers serving the Greater Rochester
International Airport took advantage
of it.  AirTran Airways began offering
non-stop flights to Las Vegas,
Nevada, and JetBlue Airways started
non-stop service to Orlando, Florida.  

In 2007, the Airport added a new free
Cell Phone Lot for motorists picking
up people flying into GRIA.  This
Cell Phone Lot is an added
convenience for people picking up
family, friends and business associates.
The lot also reinforces safety by
helping to ensure that no vehicles are
parked or waiting on terminal
roadways, in compliance with Federal
Regulations.

The new Cell Phone Lot also reduces
congestion on terminal roads and
keeps traffic running smoothly.
Motorists can follow terminal
roadway signs to the free Cell Phone
Lot, stage their vehicle, wait for their
passenger to call them on their cell
phone, and then proceed to the
terminal for pick up.  A driver must be
present at all times in vehicles parked
in the Cell Phone Lot.  

The Airport has also added Auto Pay
at every parking exit plaza. The fully
automated option accepts cash, credit
and debit.  The lanes are open 24
hours a day and have customer
assistance available via the intercom
and cameras.  Passengers can now use
Auto Pay to speed up their transaction
process.
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Community Outreach

The Greater Rochester
International Airport
(GRIA) averaged 1.5 tours
of the facility per day in
2007.  These tours are for
school-aged groups, and
usually consist of 30 to 50
participants per tour.
During the terminal tour,
students get a first hand,
behind the scenes look at the
Airport Communications
Center, Airport Sheriff's
Division, baggage system,
security screening
procedures, Regional
Transportation Operations
Center (RTOC), New York
Army National Guard and
the Airport Rescue and
Firefighting (ARFF) facility.
Tours are free of charge and
can be tailored to any age.

In addition to the daily tours
provided at the Airport, over
20 Girl Scout and Boy
Scout troops held sleepovers
at the Airport in the
International Arrivals Hall
in 2007.  Each Scout
sleepover was attended by
approximately 60 children,
parents, guardians and
Scout leaders.  Scouts get a
first-hand look at Airport
Operations and have the
opportunity to earn an
Aviation Merit Badge.   

The Airport Administration
Public Affairs and
Marketing staff participated
in the Greece Career Day at
Athena High School.  Over
1,400 Greece juniors and

seniors were given
information on careers in the
exciting world of aviation
and airport management.

The Airport also
participated in Monroe
County's annual “Take Your
Child to Work Day,” giving
County employees' children
the opportunity to tour our
facility and explore what
their parents do on a daily
basis at work.  Over 150
employees and their children
toured the Airport as part of
“Take Your Child to Work
Day” and enjoyed lunch with
the Director of Aviation,
David P. Damelio, in the
International Arrivals Hall.
In an effort to reduce fear
and apprehension toward
flying, the Airport continued
the “Fearful Flyers” course in
2007 taught by a local
relaxation therapist and
stress management
consultant with over 35 years
of experience. The four
week course culminates in a
graduation flight from ROC
to New York John F.
Kennedy Airport aboard a
JetBlue flight.  Three
sessions of the course were
completed in 2007 and many
participants successfully
completed the course.  Our
Airport is now their gateway
to fearless air travel.

Various special summer
events at GRIA continue to
draw crowds.  The Airport
was again the site of the 8th

annual Lifetime Assistance
Foundation Airport 5K
Benefit Run/Walk.  A
crowd of over 500 runners
and walkers participated in
the 5K held on the most
unique race course in our
area - an Airport runway.
The event has grown
substantially over the years
and is now regarded by area
runners as a premier event.  

Rochester Wings 2007,
upstate New York's Largest
General Aviation Expo,
continued its tradition of
offering safety seminars, free
flight instruction and guided
bus tours to familiarize
pilots with the latest in
airfield signage, markings
and other airfield
improvements.  The Airport
again supported this
important safety oriented
event in an effort to continue
to reduce runway incursions
through pilot education.
The event, free and open to
the public, included static
aircraft displays and free
flights for children through
the Experimental Aircraft
Association (EAA) Young
Eagles Program. It also
created new opportunities
for new aircraft sales and
other aviation vendors.    
It was also the seventh year
the Airport participated in
the holiday “Fantasy Flight
and Winter Wonderland”
program.  Children from
Alternatives for Battered
Women, ARC of Monroe,

Camp Good Days, CASA
at Rochester/Monroe
County, Inc., COMPEER,
CURE Childhood Cancer
Association, Golisano
Children's Hospital at
Strong, Hillside Children's
Center, Lifetime Assistance,
Muscular Dystrophy, St.
Joseph's Villa and other
organizations enjoyed a
special visit from Santa as
well as other holiday
activities such as cookie
decorating, face painting,
holiday movies and a visit
from their favorite furry
friends from the Seneca
Park Zoo.  Each child had
the opportunity to talk to
Santa and take home a small
gift.

This event is a wonderful
opportunity for young
people and their families to
enjoy a few hours of holiday
joy outside of their daily
challenges.  The program is
hosted in partnership with
Monroe County, GRIA, 98
PXY, Continental Express
(Express Jet), Home Depot,
Landmark Aviation,
Norcross Aviation,
Starbucks and many other
agencies. 

The Greater Rochester
International Airport is also
home to Kodak Aviation,
US Airports Flight
Support, New York Army
National Guard Flight
Facility and Landmark
Aviation.
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The Monroe County Airport Authority (the
Authority) is a public benefit corporation that was
created to finance, construct, develop, operate and
maintain aviation and other related facilities and
services within the County of Monroe (the County),
and is included in the reporting entity of the County.
The Authority is organized under the Public
Authorities Law of the State of New York. The
oversight body is the Authority Board, which is
approved by the County Legislature on the
recommendation of the County Executive.  The
Chairperson, James G. Vazzana, Esq. is appointed by
the County Executive.  The County's Director of
Finance Stephen Gleason serves as Treasurer of the
Authority and the County's Attorney Daniel M.
DeLaus, Jr., Esq. serves as Secretary of the Authority.
David P. Damelio, Director of Aviation is the
Administrative Director of the Authority.  The
Authority leases the Greater Rochester International
Airport (GRIA) from the County and operates under

the terms of an agreement dated September 15, 1989.
Operating revenues in 2007 totaled $27.9 million.
Landing fees and rental fees, including building rent,
comprise 53.1 percent of the operating revenue at
GRIA.  The landing fee and rental revenues are the
result of calculations pursuant to provisions of airline
operating and terminal building lease agreements.
Revenue from non-airline sources such as car rental
commissions, parking commissions, concessions and
fuel farm commissions comprise the other 46.9
percent.

Operating expenses in 2007 totaled $22.5 million.  

Financial performance of an airport is measured by
average cost per enplaned passenger.  “Cost per
enplanement” is calculated by dividing total fees paid
by scheduled airlines by the number of passengers
boarded.  The cost per enplanement at GRIA for the
year 2007 was $8.81.

Airfield Construction

Operating Results

Runway 10/28 Safety Area Improvements were
completed in 2007.   The Runway Safety Area
Project, funded by a $17 million Federal grant made
the eastern end of Runway 10/28 near Interstate
390 compliant with Federal Aviation
Administration (FAA) regulations.  
The Runway Safety Area is the zone surrounding a
runway that is intended to improve public safety
and reduce the risk of aircraft damage in the event
of an incident. The FAA requires that all runway
safety areas must have a minimum of 1,000 feet of
runway safety area beyond the runway end and
must also be free of obstructions and vehicular
traffic.

The project included the construction of two road
tunnels to remove vehicle obstructions from the
runway safety area. One road tunnel is located in
the secure interior airfield road accessible to fueling
trucks and airfield maintenance vehicles. The other
road tunnel is located along the public access road
that runs between Interstate 390 and the Airport
between the terminal and Scottsville Road. The
road tunnels are able to withstand the weight of an
aircraft.

The Airport completed reconstruction of Taxiway
D from Taxiway E to Taxiway H and a
rehabilitation of Runway 7-25, the general aviation
runway.  Both projects were almost fully funded
with Airport Improvement Program (AIP) grant
money.  

Also, 2007 marked the completion of the first phase
of the Airport's North Ramp rehabilitation which
had contained some of the oldest concrete at the
Airport.  The project removed and replaced the
concrete apron airside of the terminal, between
Concourse A and Concourse B.  The project
impacted airplane movement minimally and is a
safety improvement for the airlines. Federal grant
funding covered the rehabilitation.

All of the airfield construction projects described
above were supported by Federal Aviation
Administration (FAA) and New York State
Department of Transportation (NYSDOT) grants.

11

 

































































Greater Rochester International Airport
1200 Brooks Avenue | Rochester, NY 14624 | monroecounty.gov

Your gateway 
to the world!


